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ABOUT INTERNET ESSENTIALS

Internet Essentials from Comcast is the nation’s largest, most comprehensive, and most successful
broadband adoption program for low-income Americans in the country. The program is uniquely designed
to address the three major barriers to broadband adoption—digital literacy training and relevance,
equipment, and cost—and relies on a network of tens of thousands of community partners to help families
cross the digital divide.

SPONSORED SERVICE & HOW IT WORKS

Partners, such as schools, healthcare providers, and other community-based organizations, have the
ability to sponsor, or pay for, Internet Essentials service for their eligible members/families at a cost of
$9.95 + tax per month per household. The minimum requirements to establish a sponsored service agreement
are at least a six-month sponsorship for at least 25 eligible applicants that are new to the program.

Following a formal agreement, Comcast will send sponsors promotional codes to distribute to eligible
families. These codes will ensure the billing for an approved applicant will ow up to the sponsor’s
account. Sponsors will receive one bill each month and are only charged for applicants that are approved
and connected to the Internet Essentials program.

ELIGIBILITY

Sponsored Service customers must be eligible for the Internet Essentials program. Individuals may
qualify if they:

) Aeeigibef™+ bicass®ance ™. d*a/'ssuch as the National School Lunch Program, Housing
Assistance, Medicaid, SNAP, SSI, and others. For a full list of accepted documents, __ea = c ick here or
visit InternetEssentials.com.
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https://www.internetessentials.com/get-help#mostasked&all_Documentsneeded



http:// InternetEssentials.com
https://internetessentials.com/low-cost-computer

